TERMS AND CONDITIONS

1. Nature of the Service

United Pitch Pass provides digital informational products known as “Member Passes.”
Member Passes may be offered:

*  For a specific host city

. As a multi-city package

*  As acountry-based bundle including selected cities
The Member Pass is a digital informational guide only.

UPP does not sell official match tickets and does not guarantee event access.

2. No Official Affiliation

United Pitch Pass is not affiliated with, sponsored by, endorsed by, or officially connected to:
e FIFA
e Official tournament organizers
*  Host city committees
*  Government authorities

All trademarks, names, and logos belong to their respective owners.

3. Scope of the Member Pass

Each Member Pass may include publicly available information such as:
e  Host city details

. Stadium information



*  General travel guidance
e Public logistical information
*  Tourism recommendations
All content is based on publicly available sources believed to be reliable.
However, UPP does not warrant that the information is complete, accurate, or current at all times.

Event details, logistics, pricing, and official policies may change without notice by third parties.

4. Informational Disclaimer

The Member Pass constitutes informational content only.
It does not constitute:

*  Legal advice

*  Financial advice

e Travel guarantees

. Contractual assurances

Users assume full responsibility for decisions made based on the provided information.

5. Purchases and Payments

All purchases are processed securely through Stripe.

By submitting payment, the user represents and warrants that:
e They are authorized to use the payment method provided.
e All information submitted is accurate.

UPP reserves the right to suspend access in cases of fraudulent activity or unjustified
chargebacks.

6. Digital Product — No Refund Policy



The Member Pass is a digital product delivered through immediate access.
Upon activation or delivery of access:
e Allsales are final.
*  No refunds will be issued.
*  The user expressly waives any right of withdrawal or cancellation once access is granted.

Duplicate payments may be reviewed on a case-by-case basis.

7. Limitation of Liability

To the maximum extent permitted by law:
UPP shall not be liable for:
*  Changes made by official organizers
*  Event cancellations or modifications
e Travel disruptions
. Financial losses
e Indirect, incidental, or consequential damages

UPP’s total liability shall not exceed the amount paid by the user for the specific Member Pass
purchased.

8. Force Majeure

UPP shall not be liable for failure or delay in performance resulting from causes beyond its
reasonable control, including but not limited to:

*  Natural disasters

*  Government actions

*  Regulatory changes

e Third-party platform failures

o Official event modifications



9. Intellectual Property

All content, materials, designs, and digital assets provided within the Member Pass are the
exclusive property of United Pitch Pass.

Unauthorized reproduction, redistribution, resale, or commercial use is strictly prohibited.

10. Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with applicable laws determined
by UPP’s principal place of operation.

Users agree that any disputes arising from or related to these Terms shall be resolved in the
competent courts selected by UPP.
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